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CONNECT provides you with all the tools, and
procedures required to manage, improve, or fa-
cilitate sales activities, support and related inter-
actions with customers, prospects, and business
partners throughout your organization. Connect
is a complete opportunity management system
that helps your company manage unpredictable
growth and demand and implement a good
forecasting model to integrate sales history with

sales expectations. CONNECT offers you :

* Full Customer Relationship Man-
agement throughout the whole
customer life-cycle based.

* Direct online communications

with customer, customer service

e-portal.

Flexible and full sales force auto-

mation including tracking of cli-

ent’s account history, sales & mar-
keting.

* Full integration with call center
systems and warehouse systems.

* Full compatibility with Microsoft

Office programs.

Full library of templates for docu-

ments (price quotation, invoices,

contracts, brochures ...etc.).

On-site or Online 2!

ITQAN helps you deploy the Smart Solution on-site on your servers, or
host it online on ITQAN's cloud to get the benefits of your solution with
reduced initial investment.




